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7:30 a.m. - 4 p.m.  
REGISTRATION OPEN
8:30 a.m. - 11:30 a.m.  
CREDENTIALS OPEN
8:30 a.m. - 9:30 a.m.  
ATTENDEE and DIRECTOR 
ORIENTATION
9:30 a.m. - 11 a.m.  
MEET THE CANDIDATES BRUNCH

11 a.m. - 12 p.m. - Break

12 p.m. - 4 p.m.  
38th ANNUAL BUSINESS MEETING

5 p.m. - 7 p.m.  
PRESIDENT’S RECEPTION - 

Ties and Tiara’s
We kick off the conference with our 
President’s Reception! This year’s 
theme is “Ties and Tiara’s,” a 1920s 
and swing themed event.  Enjoy great 
food and a nice cold beverage while you socialize with 
collegues from across the nation. 

7 a.m. - 8 a.m.   
CONTINENTAL BREAKFAST AND 
RAFFLE SALES OPEN
7 a.m. - 5 p.m.  
REGISTRATION OPEN
8 a.m. - 5 p.m.  
EXHIBITS OPEN
8 a.m. - 8:30 a.m.  
OPENING CEREMONIES

8:30 a.m. - 9:30 a.m.  
TAX ACT 2018: FIRPTA, 1099-S and WHAT IT 
MEANS TO REAL ESTATE and YOU!
Michael Haas, CPA with Morton Alan Haas & Co
This session discusses the 1099-S issues, FIRPTA changes 
and includes an update on tax laws and requirements.  
With the new tax act now in effect there are many 
changes to how people are approaching real estate 
transactions considering the direct tax benefits gained 
or lost. This session can help you answer some of those 
questions. 

9 a.m. - 9:30 a.m.  
THE OUTLOOK FOR HOUSING IN 2018
Dr. Jordan Rappaport, Federal Reserve Bank of 
Kansas City
Builders will continue to struggle to overcome supply 
constraints in 2018, again falling short of meeting pent-
up demand. The low level of construction is limiting new 
homes available for upgrade, thereby contributing to 
the tight supply of existing homes for sale and putting 
significant upward pressure on home rents and sales 
prices. Rising interest rates may help moderate increases 
in home prices but are unlikely to reverse them. 

10 a.m. - 10:30 a.m. - Break in the Exhibit Hall
10:30 a.m. - Raffle Drawings

10:30 a.m. - 11:30 a.m.  
BLOCKCHAIN: WHAT IS IT and HOW DOES 
IT AFFECT US? 
Mark Ladd, VP, Regulatory & Industry Affairs, 
Simplifile
Everyone from the Federal Reserve to the car dealer up 
the street is talking about blockchain.  And by some 
accounts, the blockchain will solve all our problems.  
Notaries?  Who needs them when the blockchain can 
provide digital identity management.  County Recorders?  
Who needs them when you can publicly post every 
transaction on the blockchain.  Title insurance?  Who 
needs that, now that the entire history of the property 
is transparent to everyone?  Soon, we’ll be able to buy 
and sell residential real estate as easily as we buy and 
sell automobiles.  But what is this new technology and 
can it really do all that?  Come and decide for yourself.  Is 
blockchain the next “big thing” or is it the next ??? 

11:30 a.m. - 11:50 a.m.  
NATIONAL CERTIFICATION 
PRESENTATION

SCHEDULE OF EVENTS
Wednesday, May 16, 2018

Thursday, May 17, 2018

Schedule is subject to change

Schedule is subject to change
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7 a.m. - 8 a.m.   
CONTINENTAL BREAKFAST AND 
RAFFLE SALES OPEN
7 a.m. - 5 p.m.  
REGISTRATION OPEN
8 a.m. - 5 p.m.  
EXHIBITS OPEN
8 a.m. - 9 a.m.  
ETHICS - DIARY OF A WHITE COLLAR 
CRIMINAL
Jerome Mayne, Author, Internationally-Recognized 
Speaker
The epic story of a regular guy who gets caught up in a 
white collar crime conspiracy. By making a series of small 
ethical compromises in the corporate world of real estate 
and mortgage finance, Jerome Mayne finds himself taking 
a tail-spin of fraud. His world begins to fall apart with FBI 
investigations, federal court, and finally his first day in 
prison. 

9 a.m. - 10 a.m.  
UCI PANEL DISCUSSION
Richard Hill, VP, Technology, Mortgage Bankers 
Assn; James C. Lamphere, VP, Title and Escrow, 
HomeServices of America and Penny Reed, Wells 
Fargo Home Lending
The MISMO has chartered a working group to create 
and maintain a standard template for lenders to use to 
document closing instructions for escrow agents. This 
program will discuss the process being used by the MISMO 
working group and status of the project. MISMO is actively 
seeking input from both lenders and escrow agents on 
the project. Members of the working group will provide an 
overview of the project to date, answer any questions and 
listen to input from the AEA. 

12 p.m. - 1:15 p.m. 
LUNCHEON KEYNOTE - CYBERCRIME 
and MORTGAGE FRAUD
Representative of HUD Office of Inspector General 
- Investigations

1:15 p.m. - 1:30 p.m. - Raffle Drawings

1:30 p.m. - 3 p.m.  
ALWAYS GROWING
Jones Loflin, Author, Education, Internationall-
Recognized Speaker
You’re busy. You already feel overloaded. As a leader or 
manager, you’d like to build greater capacity in yourself 
and the members of your team, but where would you 
find the time? You also want to make some changes, but 
the question is “How” when you’re currently just trying to 
manage the status quo. You need a fresh and practical 
blueprint for leadership. Jones Loflin says what you 
need… is to think like a gardener.

In this engaging and powerfully practical presentation 
built on timeless principles and four simple words, 
Jones will equip you to be a more successful manager or 
leader, whether you’ve been in your position for two days 
or two decades. It’s time to get “growing” and harvest 
something better for your organization AND yourself!

3 p.m. - 3:30 p.m. - Break in the Exhibit Hall

3:30 p.m. - 4:30 p.m.   
e-EVERYTHING: e-CLOSINGS, E-NOTARY, ETC. 
Richard Hill, VP, Technology, Mortgage Bankers 
Assn; Mark Ladd, VP, Regulatory & Industry Affairs, 
Simplifile and Penny Reed, Wells Fargo Home 
Lending
A steadily increasing number of lenders are deploying 
more automated processes to improve the loan 
manufacturing process and to improve the consumer 
experience at closing.  Every week there is a press release 
about another “first e-something”.  But what is the current 
state of the industry?  Can you really get a mortgage on 
your cell phone?  Will County Recorders accept a remotely 
notarized document?  What is remote notary anyway?  
How can an escrow agent get on board, so they don’t get 
run over by the eTrain? 

4:30 p.m. - 5 p.m. - Raffle Drawings

Friday, May 18, 2018

SCHEDULE OF EVENTS
Schedule is subject to change

5:15 p.m. - 7 p.m.   
EXHIBITOR SOCIAL - 

Denim and Diamonds
Thursday’s Exhibitor Social is an attendee 
favorite, and it happens right on the 
exhibit hall floor! This year’s theme is 
“Denim and Diamonds!” Enjoy great food and 
a nice cold beverage with friends old and new.
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10 a.m. - 10:30 a.m. - Break in the Exhibit Hall and 
Raffle Drawings

10:30 a.m. - 11:30 a.m.  
TITLE ODDITIES - CEMETERIES, GHOSTS 
and ZOMBIES
Michael Holden, VP, Strategic Agency Manager, 
NATIC
It is a scary time to be a title agent.  Some of the most 
complicated land title disputes and issues arise from 
death of an owner.  But do you have a duty to disclose if 
that death occurred on the property?  What is stigmatized 
property?  Cemeteries are a complicated legal status for 
real estate.  While the “dead” cannot hold title to real 
estate, the right to inter a body in that legal parcel is 
perpetual.  And no October could be complete without 
a discussion of Zombies (Zombie Houses that is) and 
how they can foil the foreclosure process. This class will 
discuss such issues and identify issues that deal with each 
including claims stories.

11:30 a.m. - 11:45 a.m. - Break in the Exhibit Hall

11:45 p.m. - 1:45 p.m. 
ANNUAL INSTALLATION LUNCHEON

SCHEDULE OF EVENTS
Schedule is subject to change

1:45 p.m. - 2 p.m. - Exhibitor Raffles 

2 p.m. - 3 p.m.  
HISTORY OF TITLE INSURANCE
Anita Rubeck, Consultant, Forensic Escrow 
Services
A time travel journey from Egypt to today discovering 
how title insurance and escrow was invented, the 
historical importance of legal descriptions, and recording 
documents.  The Escrow Professional will take pride 
hearing about the significant role they play in in keeping 
our nation’s economy running smoothly with the safe 
exchange of money and land ownership. 

3 p.m. - 3:15 p.m. - Refreshment Break

3:15 p.m. - 4:30 p.m.  
LEGISLATIVE AND WASHINGTON D.C. 
UPDATE
Arthur E. Davis, III, AEA Washington DC 
Representative

4:30 p.m. - 5 p.m. - Closing Remarks and Raffles

We would like to extend our appreciation for the financial support of the following companies and 
individuals who have given to this year’s American Escrow Association Education Conference.   

 Red Ribbon Sponsors 
The following companies are sponsoring the conference education sessions. 


